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KONE today

▪ KONE is a global leader in the elevator and 

escalator industry. We are here to make 

cities better places to live 

▪ We offer innovative and sustainable new 

equipment solutions, ensure the safety and 

availability of equipment in operation and 

offer modernization solutions for aging 

equipment

▪ Founded in Finland in 1910

▪ Over 60,000 employees

▪ Approximately 550,000 customers

▪ Net sales EUR 10.5 billion in 2021

▪ Listed on the NASDAQ Helsinki since 1967



URBANIZATION

The world’s cities are continuing 

to grow and there is also

an increasing need to

modernize existing buildings.

We want to help our customers in 

making cities smart, sustainable, 

and better places to live.

SUSTAINABILITY

Climate change has become the 

biggest challenge of our lifetime. 

There is also increasing interest in 

health & well-being and growing 

expectations around human rights 

and diversity & inclusion.

We want to be the leader in 

sustainability – not only in our 

own industry, but also beyond.

TECHNOLOGY

Advancements in technology 

are rapidly changing our lives.

We can harness technology to 

resolve many of the challenges 

brought by rapid urbanization 

and climate change. We can 

also bring new solutions and 

value to our customers and 

smarter ways of working to 

our employees.

We are in a growth industry with three strong megatrends 
backing our strategy and providing opportunities



To improve 
the flow of 
urban life

Our mission at KONE



Our vision

KONE creates 

the best 

People Flow 

experience



>750 units

delivered*

<1.5 million

units in service

>700

orders booked*

~80,000

maintenance

visits
~550,000

customers

Operations in

>60 countries

We move

>1 billion

people per day**

A typical day at KONE

*) Based on the total amount of deliveries divided by 

the number of average working days.

**) Based on an estimate.



Making cities better
places to live



The world’s cities

are growing

>200,000 
people move into cities 

each day.
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Sustainability

SUSTAINABILITY

▪ Product responsibility

▪ Personnel and subcontractors

▪ Ethical business practices

▪ Supply chain

▪ Society

Eco-efficiency of

▪ products

▪ services

▪ operations

▪ Economic performance 

▪ Market presence 

▪ Economic impact 



At KONE, sustainability is a source of innovation and a competitive advantage 

for us. We want to be the most trusted partner for our customers throughout 

their building life cycle and help them achieve their sustainability objectives, 

creating better urban environments. In addition to the environmental aspects 

of our offering and operations, our sustainability focus areas include safety, 

quality, diversity and inclusion, as well as ethics and compliance. Our 

commitment to sustainable practices is reflected in our strategy and values.

Sustainability at KONE
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Commitment to global goals and initiatives

Paris Pledge for Action 

KONE has signed the Paris Pledge for 

Action climate initiative, showing climate 

leadership and commitment to the Paris 

Climate Agreement.

Task Force on Climate-related Financial

Disclosures (TCFD)

KONE is a Supporter of the TCFD for 

more effective climate-related

disclosures with the aim of enabling 

stakeholders to understand better

the concentrations of carbon-related 

assets in the financial sector and the 

financial system’s exposures to climate-

related risks. 

22 February 2023

Science Based Targets initiative (SBTi)

KONE has announced its climate pledge 

with science-based targets for significant 

reductions in our greenhouse gas emissions 

by 2030, in line with limiting global warming 

to 1.5°C. KONE’s ambitious targets have 

been validated against the latest climate

science by the SBTi.

United Nations (UN) Global Compact

KONE is a committed Participant of the 

UN Global Compact and its ten

principles on human rights, labor, 

environment and anti-corruption.

UN Sustainable Development Goals

KONE supports the Sustainable 

Development agenda and its goals.

UN Standards of Conduct for Business 

Tackling Discrimination Against LGBTI 

people 

KONE is a Supporter of the United Nations 

Standards of Conduct for Business Tackling 

Discrimination against Lesbian, Gay, 

Bisexual, Trans, and Intersex People.
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Recognition

Top leadership score of A or A- for nine 

consecutive years, which describes our 

long-term commitment to environmental 

work and sustainability.

2013 - 2021

Among the 

best employers 

in the world

2017 - 2021

Among the 

most innovative 

companies

in the world 

22 February 2023

Included in the list of publicly traded 

companies with strong environmental, 

social and governance practices.

2016 - 2021

2010 - 2016, 2018

DX elevators awarded for outstanding 

design features, innovativeness and 

smart elements.

2020

2020 - 2021

Ranked in Platinum top 1% of all 

companies rated by EcoVadis in respect to 

environment, labor and human rights, 

ethics, and sustainable procurement.



Sustainability reporting

▪ KONE Sustainability Report has been published annually since 

2008 and they are all available on kone.com

▪ The reports follow Global Reporting Initiative (GRI) standards 

(Core option) as far as they are applicable

▪ GRI breaks sustainable development into environmental,

economic and social responsibility

▪ KONE has chosen to report using the GRI standards for easier 

comparison of our performance with other companies and to 

streamline our own sustainability reporting efforts

22 February 202315
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2021 sustainability highlights



Environment



Making our cities

more sustainable

Buildings account for a large part 

of the world’s energy consumption 

and greenhouse gas emissions. 

We want to be the most trusted 

partner for our customers 

throughout their building life cycle 

and help them achieve their 

sustainability objectives.

We also constantly strive to 

improve our own operations to be 

more sustainable, reducing our 

environmental impact.



Our environmental commitment

▪ At KONE, we want to be a leader in sustainability, and 

environmental sustainability is one of our key focus 

areas. 

– We develop smart and sustainable technologies for 

people flow and want to be the preferred partner for 

environmentally sustainable urban environments. 

– We drive transformation towards sustainable, circular and 

carbon neutral operations. 

– We engage our employees, customers, suppliers and 

partners on climate and environmental action.

22 February 202319



KONE's climate pledge 

INDUSTRY FIRST SCIENCE-BASED TARGETS AND AIM FOR CARBON NEUTRAL OPERATIONS BY 2030

2018 2030

OPERATIONS

Emissions from operations (Scope 1&2):  
~0,2 M tCO2e (2018)

facilities

vehicle 
fleet

100% 
renewable 
electricity

-50% 
in absolute 
emissions

Carbon neutral
operations

PRODUCTS & VALUE CHAIN

Emissions from products (Scope 3): 
~12 M tCO2e (2018)

used 
materials

lifetime energy 
consumption 

-40% 
in emissions per 
ordered product



22 February 2023 Confidential  |  © KONE Corporation21

Partner for customers Offering Operations Mindset and behavior

We are the trusted

partner for making

people flow in buildings 

environmentally 

sustainable

We design and

innovate for the most 

sustainable low

carbon offering

We are committed

to making our own 

operations carbon-

neutral by 2030

We embrace 

environmental mindset 

and behavior as part

of our culture

KONE’s Climate and environmental excellence program
FOCUS AREAS 2022-2024

Driving our climate pledge science-based targets for scope 3: Lifetime energy consumption & 

used materials

Driving our climate pledge science-based 

targets for scope 1 & 2: Facilities, Vehicle 

fleet
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SAFE AND HEALTHY  

ENERGY EFFICIENT

CIRCULAR 

Sustainable solutions and services throughout
the building life-cycle

Improved energy efficiency 

through modernization

Carbon-optimized 

maintenance

Best-in-class 

energy efficiency

Safe and healthy 

materials and solutions

Sustainable

building design

Recyclable 

resources
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SUSTAINABLE

BUILDING DESIGN

• Designing future-proof, adaptable, inclusive and

accessible buildings with the support of KONE People 

Flow planning and consulting. 

• Our smart digital solutions and embedded connectivity 

enable future adaptability and endless possibilities for 

personalized add-on services and efficiency in building 

management

• Support in green building certification (e.g. BREEAM,

LEED, WELL)

• Building product certifications (e.g. SGBC, BVB)

• Third-party verified Environmental Product Declarations 

(EPDs)

SAFE & HEALTHY MATERIALS

AND SOLUTIONS

• Efficient use of durable and sustainably sourced materials

• Non-toxic materials and health-promoting solutions

like antimicrobial surfaces, handrail sanitizer, air purifier 

and touchless solutions enable safer, more hygienic 

people flow

• Reduced use of chemicals and lower risk of fire with 

lubrication free escalator step chain

• Making buildings accessible to all users through digital 

solutions and the right choice of equipment 

• Health Product Declarations (HPDs) for our products

BEST-IN-CLASS

ENERGY EFFICIENCY

• Widest product range with best energy performance 

according to ISO 25745

• Energy-saving solutions: energy-efficient motors, 

regenerative drive, long-lasting LED lighting with 

dimming, advanced standby solutions, KONE 

UltraRope®, as well as high-efficiency drive systems and 

TransVario drive for escalators

• Energy and carbon-emission modelling

• Industry-first carbon-neutral elevator – option for KONE DX 

Class elevators

CARBON-OPTIMIZED

MAINTENANCE

• Moving towards low-emission car fleet

• Reducing unnecessary vehicle use with optimized route 

planning and by aiming for high first fix rates

• Optimized spare part inventories and -logistics

• Industry-first carbon-neutral maintenance

service – KONE Care DX 

IMPROVED ENERGY EFFICIENCY 

THROUGH MODERNIZATION

• Durable materials enable long equipment lifetime

• Modernization reduces energy consumption and

improves accessibility and safety

RECYCLABLE

RESOURCES
• Developing processes for recycling materials and parts,

as well as for increasing the use of recycled materials and 

recyclable packaging

• Partial modernization offers the possibility to

reuse some parts

• 90% of the metals used in KONE’s solutions can be recycled

• 91% of waste is currently recycled or incinerated in own 

operations (2021)

• We send close to zero waste to landfill

Sustainable solutions and services throughout
the building life-cycle
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SUPPORTING SUSTAINABLE AND HEALTHY URBAN LIVING

Trusted partner throughout the building life cycle

Smart and green building design

• Digital solutions and embedded connectivity

• Early involvement in green building planning

Externally assured product information

• 11 elevator models and two escalator 

models externally verified Environmental 

Product Declarations (EPDs)

• Product certifications for local green building 

systems

Durable and sustainable materials and 

solutions

• Expertise in the selection of sustainable and 

green building compliant materials

• Product resilience and reliability including 

climatic testing in changing environmental 

conditions

• Health Product Declarations for communicating 

the health impacts of our products

Best-in-class energy efficiency according to ISO 25745

• 23 elevators with the best A-class rating

• 8 escalators and autowalks with the best A+++ rating

Predictive maintenance

• KONE 24/7 Connected Services for more 

reliable equipment and faster repairs

Tailored product life extension

• Over 60% energy savings by 

modernizing an elevator with the 

best available technology

Recyclable resources

• Up to 90% of the metals used in 

KONE’s solutions can be recycled

• Up to 90% of our elevator materials 

can be recycled
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▪ Our machine-room-less elevator, KONE 

MonoSpace® 500 DX, is up to 90% more energy 

efficient than our elevators from the 1990s.*

▪ Best-in-class energy efficiency according to the 

international ISO 25745 standard.

▪ Calculations: load 630 kg, speed 1 m/s, 5 floors, 

12 m travel, usage category 3.

*) calculations for KONE MonoSpace® 500 DX not yet done, though 

energy-efficiency expected to be at least on the same level

Long-term achievements in energy efficiency

KONE MonoSpace® 500
Annual energy consumption, kWh/year

Confidential  |  © KONE Corporation
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▪ The carbon handprint indicates the beneficial 

environmental impacts of a solution compared to 

a baseline product.

▪ The calculation is based on ISO 25745 

methodology, using 630 kg load, 1.0 m/s speed 

and 12 m height.

▪ European baseline elevator emission reported in 

European commission’s report on Ecodesign

preparatory study for lifts (2019).
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THROUGH ENERGY EFFICIENT SOLUTIONS

Positive contribution toward low-emission buildings
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Baseline European elevator KONE machine-room-less
elevator

KONE MonoSpace® 500 DX elevator
Carbon handprint, emissions saved kgCO2e/year

Carbon handprint (annual kg CO2e)

Carbon footprint (annual kg CO2e)

Up to a

26% 

of emissions

saved annually



Materials with less impact
on the environment

▪ Durable and sustainable materials

– Low emitting materials compliant with green 

building requirements

– Materials that create the best indoor air quality

– Transparent communication about material 

content*

– Cooperation with suppliers for sustainability

– Scratch resistant, self-healing materials

– Lead-free glass 

▪ Zero VOC paints

▪ PVC free interiors

▪ Antimicrobial interior surfaces

*) Material transparency proven by Approved BVB certification, Environmental and Health Product Declarations

Confidential  |  © KONE Corporation22 February 202327
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EPDs describe the lifecycle environmental impacts of 

KONE products:

• Carbon footprint 

• Energy consumption 

• Material content 

• Recyclability (up to 90%)

EPDs are:

• Verified by independent third party

• Contributes to customers’ green building 

certifications 

• Compliant with EN15804 standard required by LEED 

& BREEAM (maximum points)

Environmental Product Declarations for sustainable and green 
building projects

All KONE EPDs are available on kone.com
Reference of M500DX EU EPD

https://www.kone.com/en/products-and-services/green-building/lifecycle-impact-assessments/
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Life cycle carbon footprint of KONE MonoSpace® 
700 DX elevator is 24 tCO2e

Materials and component
manufacturing 66%

Overall transportation during life
cycle 7%

Packaging and waste treatment 
7%

Installation to the building 1%

Replacement of components 
during life cycle 4%

Operational energy use 28%

Waste processing and disposal 
3%

End-of-life recycling benefits -
16%

Environmental Product Declarations for sustainable and 
green building projects

▪ Environmental Product Declarations (EPDs)

– Describe product life cycle environmental 

impacts: carbon footprint, energy consumption, 

material content, recyclability (up to 90%)

– Contribute to customers’ green building 

certifications: maximum points in LEED and 

BREEAM certifications with KONE’s EN 15804 

compliant EPDs

– Are verified by independent third party

▪ KONE is the elevator and escalator company 

with the most EPDs published, all of them 

available at kone.com

22 February 202329

The carbon footprint results are dependent on product installation 

location. The results of this KONE Mono700® DX represent a European 

installation. For example, in Asian countries, the operational energy use 

emissions tend to be higher.

https://www.kone.com/en/sustainability/the-most-sustainable-offering/energy-efficient-solutions/life-cycle-impact-assessments.aspx
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Singapore Green Building Product –certification (SGBP)

▪ Several SGBP-certified elevator and escalator solutions with the highest 

possible “Leader” ratings. KONE is the first elevator and escalator 

company to achieve such top ratings.

▪ Certified products are recommended for Green Mark certified buildings.

Byggvarubedömningen (BVB)

▪ Several elevator and escalator solutions with an approved BVB 

assessment

▪ BVB has a central role in urban sustainability in Sweden as a stringent 

evaluation scheme for healthy and sustainable building materials

Environmental and Health Product Declarations (EPDs and HPDs)

▪ 13 externally verified EPDs and 6 declared HPDs for our products

▪ Transparent communication about the life cycle environmental impacts 

and health information of our solutions

External recognition for sustainable offering



▪ A clear majority of the emissions 

associated with our activities comes 

from the value chain: most notably 

from our products.

▪ We have set ambitious targets to the 

reduce emissions from our products 

and the value chain: 40% relative to 

ordered products by 2030.

▪ In our own operations, we have 

additionally pledged reduce absolute 

emissions by 50% and to be carbon 

neutral by 2030. 
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A CLEAR MAJORITY OF OUR EMISSIONS COME FROM THE VALUE CHAIN

KONE’s total carbon footprint in 2021

1% 1%

34%

64%

KONE's total greenhouse gas emissions in 2021 

Scope 1 & 2 (1%)

Scope 3 logistics (1%)

Scope 3 others (<1%)

Scope 3 materials used for
products and packaging
(34%)

Scope 3 product lifetime
energy consumption (64%)
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We continued to reduce our GHG emissions from our 
operations in 2021

80%

* Compared to 2019

** Compared to 2020

Share of renewable 

electricity in our 

operations globally

-62%
Reduction in our 

business travel 

emissions*

-15%
Reduction in our 

absolute Scope 1 

and 2 emissions 

(fleet & facilities)*

-3.5%
Reduction in 

logistics emissions 

relative to delivered 

units**

Only 0.4% of the 

waste in our 

manufacturing units 

was landfilled.

The share of 

recycled or 

incinerated waste in 

our operations was 

91%.

* KONE’s environmental reporting covers over 90% of our Scope 1 and 2 emissions. The remaining emissions are 

extrapolated to cover 100% of KONE’s operations.

** The product-related Scope 3 calculations are based on latest life cycle assessment data and products ordered from 

KONE during the reporting year. 



With approximately 18,000 

vehicles, KONE’s vehicle fleet 

is responsible for 

84% 
of the carbon footprint from our 

own operations.

Transitioning towards a low 

emission vehicle fleet is one of 

the main initiatives on our path 

towards carbon neutral 

operations by 2030.



80%
of all electricity consumption at 

KONE facilities is green 

electricity produced from 

renewable sources.

Our target is to increase the 

share of green electricity to a 

minimum of 80% by the end of 

2025 and to 100% by 2030.


